
How to use custom graphics with the new  
V05.00.xx ‘Full Screen’ ATM software 
 
The new ‘Full Screen’ ATM software uses screen panels that fill up the entire screen to maximize the visual 
impact and make full use of the LCD panel.  This required changes as to how advertisements are made 
and uploaded to the ATM.  The following will explain what you need to know to manage your custom 
graphics. 
 
Creating new custom ads: 
 
The main difference with creating ads for the new software is the image dimensions and the files are now 
stored as JPG (JPEG) images rather than BMP (Bitmap). 
 
Wide-screen ATMs (1700W/G1900/G2500/G3500/GT3000), the new size is 800x480 pixels. 
10.4” ‘square’ screen ATMs (C4000/T4000), the new size is 800x600 pixels 
Screens larger than 10.4”, (GT5000/G6000) the size is 1024x768 
Onyx ATM the size is 1280x800 pixels 
 
File naming is the same as before, however make sure to save the images as JPG. 
For example center1.jpg, center2.jpg 
 
 

 
 

 
When planning your graphics, note that if you use ‘Welcome’ text, it will appear overlaid onto the custom 
image (see above ‘NEW SOFTWARE’) so either plan on that when creating your custom image, or you can 
delete the text from the Welcome Message. 
 
For advanced users, you can still modify the ‘Welcome Screen’ as center0.jpg 
 
 
 
 



 
Upgrading an existing machine: 
 
If you install the new V05 software as an ‘Update’ to your existing ATM, the ‘update’ version of the 
software will not delete any custom ad screens you may have installed.  
 
Note: For advanced users, the card logo screen and the ‘center0.bmp’ files are no longer used. If you have 
created custom card logos or custom Welcome screen, they will be overwritten when you update to the 
new software. 
 
If you did not have any custom graphics, then you will only see the new ‘Full Screen’ graphics.  However if 
you do, then the old graphics (center1 through center8) will now show up in the middle of the screen as 
shown in the example below: 
 

 
 
Note the yellow text above the graphic (“NEW SOFTWARE”) which is the ‘Welcome’ text message entered 
through the Operator Menu.  Customer Setup  Change Message. 
 
 
Full Software Install on  existing machine: 
 
If you do a ‘Full Install’ of software, as with previous versions you will wipe out any custom ads on the 
ATM.  In this case you will only see the new default graphics included with the new software. 
 
 
Deleting old ads: 
 
If you have custom ads on your ATM and after doing an ‘Update’, you would like to delete them and use 
the new default ads, there is a new option in the menu to allow you to delete any older ads without having 
to do a Full Install.  Go to Operator Menu  Customer Setup  Screen Graphics and you’ll see a button to 
‘Clear Adver. BMP’ 
 



 
 

This will delete any custom BMP files stored in the ATM.  At that point you will only then see the default 
Full Screen ads until you load new custom ads. 
 

 
 
 
Deleting new custom ads: 
 
As with the previous ATM software, if you want to change any ad, you must overwrite it with a new file. If 
at any point you’d like to return to the default ads, you’ll need to do a Full Install of software. 
 
 
If you have any questions not covered here, please contact Technical Support for assistance. 


